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Make data-supported decisions

Measure and analyse to improve processes

Provide better care
Evaluate the quality of care and operational effectiveness
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Reduce healthcare costs

Avoid duplication of services

Data-Supported Decisions

Clinical Insight allows you to gain insight into your
organisation-wide clinical processes and helps your staff
make data-supported decisions. This leads to improved
patient safety and care, streamlined clinical processes, and
facilitates identifying and reducing inefficiencies and costs.

Data can be used to evaluate the quality of care through
outcomes and process analysis, at risk population group
monitoring and examining workflows. Clinical Insight helps
you and your teams measure and report on the effectiveness
of specific clinical practice patterns and pathways.

Hands-off automated flow of data

The Clinical Insight platform includes a fully automated “hands
off” process. Data documented in HARRIS Flex is
automatically reflected in near-real time in the Clinical Insight
relational database where they are accessible for your staff via
standard platforms such as PostgreSQL, Microsoft SQL Server
or Oracle allowing analysis and reporting via standard tools.



Clinical Data Focus

Analyse your data to confirm trends, uncover

patterns, determine root causes and more. Look at
data such as the following, using Flex Clinical
Insight and leverage it to analyse your workflows
and improve efficiencies:

« Patients, Visits
Orders and Results
Treatments
Diagnosis and Problem list
Prescriptions and Medications
Allergies and Symptoms
Clinical Notes
Procedures
Profiles and Assessments
Kardex and Chart review
Providers and other prescribers
Bed activity and utilisation
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The data can thus be used with other data from financial,
administrative or other systems, enabling correlations that
help your staff determine how to improve care and the
efficiency of processes in the healthcare organisation.

Provide Better Care

Clinical Insight enables customers to better respond to
ongoing changes in governmental and regulatory compliance
requirements, managing rising healthcare costs, improving
medical outcomes and patient satisfaction.

It provides the required visibility to evaluate quality of care and
operational effectiveness through critical data analysis. Where
our HARRIS Flex system has a patient-centric point of care
focus, Clinical Insight is designed for population-based
analytical processing that is required to measure and improve
clinical and clerical processes as well as patient outcomes.

Clinical Insight allows for the analysis of clinical data without
interfering with critical day-to-day patient care practices. Data
can be used to evaluate the quality of care through outcomes
and process analysis, at risk population group monitoring and
examining workflows.

Reduce Healthcare Costs

Avoid unnecessary services by providing the appropriate level
of care in the most appropriate setting. Circumvent cost by
properly sequencing a patient through the healthcare system.
Clinical Insight helps measure and report the effectiveness of
specific clinical practice patterns and pathways.

Contact us to learn more

James Boys: jboys@harriscomputer.com

HarrisHealthcareUK@harriscomputer.com
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